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Delivering on your potential as an implementation professional
takes experience and effort. With the Forsta Plus HX
certification program, you’re equipped to deliver insights that
drive action and improve business performance. Learn the ins
and outs of the platform to design and implement best-in-class
research or CX studies.

Gain your platform understanding

PRICING: Varies based on the chosen learning method
LEARNING COURSES: Survey Designer Essentials, SmartHub Essentials, Studio

Designer Essentials
ESTIMATED STUDY TIME: 5 — 12 hours



Learn about:

— Survey Designer, Forsta’s powerful platform for gathering feedback, and prove
your understanding of creating and deploying tailored web surveys.

— Explore how to use SmartHub to combine data from multiple surveys, and then
bring in data from external sources for reporting purposes.

— Become proficientin using Studio Designer to create visually appealing and engaging
dashboards.

Choose from two learning methods to suit your
learning style

Self-paced:

— Learn at your own pace, anytime from any location
— Flexible scheduling to suit global teams
— Engaging quizzes and videos for an enjoyable learning experience

Ideal for existing clients and programmers with prior Forsta Plus
experience.

Instructor-led:

— Real-time guidance and instruction
— Collaborative workshopsfor team learning
— Interactive sessions fostering a dynamic learning environment

Perfect for new clients and programmers with minimal Forsta Plus

experience.




Get certified

PRICE: $300

CERTIFICATION REQUIREMENTS: Completion of learning courses and over 40
hours of platform usage.

DETAILS: Conducted online, directly through the Forsta Plus HX platform.
Full details will be emailed to you on your preferred examination date.
To pass the exam, you will be expected to achieve a minimum passing
score of 80% in these areas.

Program implementation: Demonstrate your platform expertise by

executing a comprehensive, fully branded end-to-end program,
emphasizing one of the specific areas tasked for your assignment.

Examination questions: Answer 25 questions on platform usability and
best practice.

Earn your certificate

Upon passing the exam, you will receive:
— Certificate of achievement

— Certification badge

— Ready to set yourself up for success? Reach
=Forsta Y to set yoursell up for su

out to us learning@forsta.com or speak to your
account manager to purchase an exam.
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